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Intercultural communication is a communication, carried out in conditions of 
such significant cultural differences in the communicative competence of its 
participants, that these differences significantly affect the success or failure of a 
communicative event. Under this, communicative competence is understood as 
knowledge of the symbol systems used in communication and the rules of their 
functioning, as well as the principles of communicative interaction.  
Intercultural communication is characterized by the fact that its participants’  
direct use of special language variants and discursive strategies that are different from 
those they use when communicating within the same culture. Frequently used term 
“ cross-cultural communication” usually refers to the study of a particular 
phenomenon in two or more cultures and has the added value of comparing the 
communicative competence of communicating representatives of different cultures. 
Now, on the basis of higher education, the teaching of a foreign language is 
perceived precisely as a means of everyday communication with carriers of another 
culture. The task of higher education is the formation of a widely educated person 
who has fundamental training in his arsenal not only in narrow specializations, but 
also in a broad sense, for example, like learning a foreign language without reference 
to the chosen profession, that is, technical specialists must own not only technical 
English, or another foreign language, but also to be able to apply it, first of all, with 
similar specialists who only speak another foreign language. 
Maximum development of communication skills is the main, promising, but 
very difficult task facing teachers of foreign languages. To solve it, it is necessary to 
master new teaching methods aimed at the development of all four types of language 
proficiency, and fundamentally new teaching materials with the help of which you 
can teach people how to communicate. In this case, of course, it would be wrong to 
abandon all the old methods: they must be carefully selected all the best, useful, 
tested teaching practice. 
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The main answer to the question of solving the actual problem of teaching 
foreign languages as a means of communication between representatives of different 
nations and cultures is that languages should be studied in inseparable unity with the 
world and the culture of peoples who speak these languages. 
The following elements can be attributed to the main components of such a 
foreign culture, bearing nationally-specific coloring: 
- Traditions; 
- Culture; 
- National pictures of the world, which reflect the specifics of the perception of 
the surrounding world; 
- Creative culture, which can also be attributed to the elements of ethnography 
and ethnology. 
Nowadays, the most accepted instructional framework in the co-teaching and 
learning programs is communicative approach, whose main goal is to increase 
learners’  communicative competence. This theoretical term means being able to use 
the linguistic system effectively and appropriately in the target language and culture. 
However, it is also demands integrating culture-oriented instruction. One of the 
variants of culture-oriented approaches is intercultural teaching and learning.  
Teaching culture is considered important by most teachers but it has remained 
insubstantial and sporadic in most language classroom. It is clear that cultural 
background knowledge is necessary in language teaching. Teachers should use 
different methods to help students to overcome the difficulties in language learning 
as well as culture learning. However, it is not easy to teach culture knowledge. 
Teachers must be acquainted with the differences between linguistic cultures. 
Teachers can provide cultural information, and teach students to express themselves 
correctly in different occasions. The key point is how to perform different ways in 
teaching different cultures. This paper presents some of methods related to the 
cultural aspects of practical techniques that have been found to be effective in 
culture-based language teaching and a few tips that can help to make the teaching of 
culture a better experience for both teachers and students. 
The following list of techniques and activities is compiled from various sources 
(given in brackets) and are mostly meant to be used in class. 
Creating an authentic environment. Although listed under techniques by 
Chastain (1988: 313) and Stern (1992: 224), this might rather be called a setting for 
more memorable learning. Displays, posters, bulletin boards, maps and realia can 
create a visual and tangible presence of the other culture, especially in the situation 
where language and culture are taught far away from the target country. Students can 
also make culture wallcharts. Hughes calls this technique the culture island. 
The self-awareness technique (Chastain 1988: 311) serves as an aim to raise 
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students‟ consciousness of basic beliefs that govern their values, attitudes and 
actions. Teachers may use sensitivity exercises, self-assessment questionnaires, 
problem-solving and checklists of value orientations. Chastain claims that the way 
people use the second language to express themselves reflects the way they organize 
reality and teachers can explore the language and culture connections that occur in 
class. 
The quiz (Cullen 2000) can be used to test materials that the teacher has 
previously taught, but it is also useful in learning new information. Cullen stresses 
that it is not important whether students get the right answer or not but, by predicting, 
they will become more interested in finding it out. The right answers can be given by 
the teacher, through reading, listening, or a video, after which extra information can 
be provided. Quizzes are a high-interest activity that keeps students involved. 
The drama (dramatization) (Stern 1992: 227, 241, Fleming 1998) has been 
widely used in teaching culture and is considered useful for clarifying cross-cultural 
misunderstandings. Byram and Fleming claim that when drama is taught properly it is 
“ an ideal context for exploration of cultural values, both one’s own and other 
people.”  Drama involves learners in a role-play and simulation as well as encourages 
them to position themselves in the role of a member of the other culture. 
Dramatization makes cultural differences vivid and memorable as drama mirrors 
reality. According to Fleming, one important ingredient for successful drama is the 
tension. Therefore, he suggests that for dramatization such situations should be 
chosen where the tension derives from the different interpretations of the situation. 
On the other hand, drama takes quite a lot of time to prepare and requires great 
willingness from the students to participate. 
Student research is considered one of the most powerful tools that can be used 
with more advanced students because it combines their interests with the classroom 
activities. For a start, the teacher might ask learners to search in the Internet or library 
and find information information on any aspect of the target culture that interests 
them. In the following class, learners explain to their group what they have found out 
and answer any questions about it. This can lead to poster-sessions or longer projects. 
For some learners, it can lead to a long-term interest in the target-culture, for example 
writing a course paper. Research techniques enable learners to find out things for 
themselves and “ approach the new society with an open mind. 
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